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Welcome to Customer Self Service

Customer Self Service

Announcements
Local Sales Tax

Welcome to the City of Rockfor

top nline! For instructions o
ct "CSS Instructions”.

Profile Information

Profile information not found.

Local Sales Tax Accounts

ROCKFORD CAFE & BREWS (12345)

Y
- E Document Description
Resources | § e
aurt Step-By-Step Instructions on how to use Customer Self Service Portal to report

Instructions and pay local sales tax

Step-By-Step Instructions

rding Customer Self

CSS FAQs
CS5 FAQs
] ] ) Business Registration
Business Registration Packet Packst
. id 3 Consolidated Sale ¢ Return for Food 8 Beverage, Package
Consolidated Sales Tax Return Consolidated Sales -onsoli 3t gTax eturn ood & Beverage, Packag
Tax Return Liquor, and Hotel/Maotel taxes.

City Ordinance City Ordinance City Ordinance
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*%2% Munis Self Service

Rockford Self Services

Home

Welcome to the City of Rockford Self Service Site...
Serving the City's Most Important Asset... You...

Employment
Opportunities

Vendor Self Service

":::‘_. Munis Self Service

.
Login

Home _

Username
Citizen Self Service

Forgot your username?

Empioyment
Opportunities Password
Training

Forgot your password?

Vendar Seff Service
Login [ D,
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Self-Registration

Home

Customer Self Service

*Re-type user ID

Password strength Unacceptable

*Re-type password

*password hint

*Email address

e validation numbers into the box below them
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Resources

Welcome RKFDCAFE!

Customer Self Service
Welcome New User!

Local Sales Tax
You can now browse the page(s) we offer.

Be sure to visit the My Account page and investigate the Account Linking features.

Go to...

@Hr Self Service Hc-|@

= My Account

= My Profile

... or click any item on the side menu.
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Welcome to Customer Self Service

Customer Self Service
Announcements

Local Sales Tax

Welcome to the City of Rockford Customer Self Service Portal. We are
to pay online! For instructions on navigating the portal, please click the "Resources menu” opt
and ct "CSS Instructions”,

to offer a convenient way for self-reported taxpayers
on on the top right corner of the page

le

Profile Information

Profile information not found.

i tyler - - &

RKFDCAFE

Local Sales Tax
Customer Self Service Linked Accounts

Select an account to work with.
Local Sales Tax

Accounts

Contact Us Mo Business License accounts have been linked to this MSS User

2 99 2 / 9% £/ 9 . <A/
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*%s% Munis Self Service

RKFDCAFE

Local Sales Tax
Customer Self Service Account Link SEtUp
Far existing businesses you will need your Account # and Operataor's CID #. For new businesses please complete

the "Business Registration Packet” located in the "Resouces Menu" to obtain this information. Contact
Accounts metrotax@rockfordil.gov or (779) 348-7165 for assistance.

Local Sales Tax

What is the account 1D of this business? #
What is the operator's CID? *

[ submi | Cancel

* indicates required field
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Local Sales Tax
Linked Accounts

Customer Self Service

Select an account to work with.
Local Sales Tax

Accounts

Contact Us Account ID DBA Location

12345 ROCKFORD CAFE 8 BREWS 123 5 STATE STREET
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/ 1/ 998
,C97 9 +

i tyler

*%s% Munis Self Service

Local Sales Tax

Customer Self Service Linked Accounts

Select an account to work with.
Local Sales Tax

Contact Us Account ID

DBA

Location

12345

ORD CAFE & BREWS 123 5 STATE STREET

/

Munis Self Service

Welcome to Customer Self Service

Customer Self Service
Announcements

Local Sales Tax
Welcome to the City of Rockford Customer Self
to nline! For instructions on navigating the
and select "CS5 Instructions”.

ce Portal. We are
tal, please click the

Profile Information

Profile information not found.

Local Sales Tax Accounts

B |OCKFORD CAFE & BREWS (12345)

to offer a convenient way for self-r
urces menu” option on the top righ

)

<, +

RKFDCAFE

Link to Account

Status

ACTIVE IAccant| Bills | Enter Filing I

RKFDCAFE

Link to Account

Status

ACTIVE

Account | Bills m

Resources RKFDCAFE

There are no outstanding bills for this account.
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Local Sales Tax
Filing - License/Tax Selection

Please select a record to access the filing history

Local Sales Tax

Accounts Category Type Reference Renewal Cycle
= FOOD & B 22687
unt Det
22682 select

-

= tyler
RKFDCAFE

Local Sales Tax
B S S Filing - Date Selection

12345
Local Sales Tax .
FOOD & BEVERAGE
Accounts
Type
Account Details Cycle METRO TAX

Owner Information
To continue, please select a period that has not been filed or is late from the list below

Filing
Year Month  Status Total Balance

Contact Us
2021 4 UNFILED 0.00 000 select
2021 3 UNFILED 0.00 0.00  select

2021 2 LATE 0.00 u:-.cc
A= 7 9 + ) , + 17/ 9 97G

Munis Self Service

Local Sales Tax
Customer Self Service Filing Amounts

Local Sales Tax Account 122

Category FOOD & BEVERAGE
Accounts

Type
Account Details Cycle
Owner Information Month

Year 2021

Filing

Contact Us @ 9876-5432
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METRO FOOD & BEVERAGE (MFB)

Gross sales of Food & Beverages % 0.00

Less sales thru Marketplace Facilitators

Code Description Amount

MPF MARKETPLACE FACILITATC 0.00 Delete

Add another line

Coro

6 , B: /CT71 /=7 9 + = ? /? .1/ <9
9=09 / VA / < & ( "

Munis Self Service

RKFDCAFE

Local Sales Tax
Customer Self Service Filing Amounts

Local Sales Tax Review

Please review that the information is correct before submitting.

Accounts
Account Details Revise this filing
Account 12345
Owner Information
Category FOOD & BEVERAGE
Filing Type
Contact Us Cycle METRO TAX
Momnth 1
Year 2021
State ID 9876-5432

METRO FOOD & BEVERAGE MFB Actual

Gross sales of Food & Beverages 15.00
MPF MARKETPLACE FACILITATORS SALES 3.00

Less sales thru Marketplace Facilitators 3.00
Taxable Sales 12.00
Calculated Amount 0.12
MNet Due 0.z
Summary

Calculated Amount due on this filing: 0.12
Penalty on this filing: 0.00
Total due: 0.12

**The amount due shown does not include any potential interest that may be added for late filings

Check th . :

folle:win < box to [ 1 hereby acknowledge that the information | am about to
signif 9 submit is 100% accurate and understand the license cannot be
ag(no{nrledgement issued if a shortage or missing payments exist on my account.
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**The amount due shown does not include any potential interest that may be added for late filings
Check the following @I hereby acknowledge that the information | am about to submit is 100% accurate
box to signify and understand the license cannot be issued if 3 shortage or missing payments exist on
acknowledgement my account.
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RKFDCAFE

Local Sales Tax
Customer Self Service Filing Amounts

Local Sales Tax Confirmation

Accounts Thank you. Your information has been successfully submitted,

. . Pay this bill
Account Details .

HHHHHHHHHHARHHHHHHHHHARHHHAHHHHHHHHHHRHHRHHHHHHHHHHHHHHHHHHHHHHHHRHHHHHHHHHHHHHAHHHHHHH

e

You can now...

* Attach a document to your n@

* Submit another renswal

* Pay Bill
6, 7?7 = =9 B:9 C 9 BD C
3 o o submit 15 100% accurate and understand the license cannot be
signify

issued if a shortage or missing payments exist on my account.
acknowledgement = 9 pay Y

You can now...

Attach one or more documents to your new Filing
- Use the Choose File button to select a document to attach.
- As each selection button will appear, allowing you to select multiple documents.

- Click the Uploag hutign to upload the selected attachment(s).

Attachmen 1 Choose File I}
o ——

* Submit another renawal

h file chosen

* PayEill
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Customer Self Service

Local Sales Tax

Accounts

Account Details
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RKFDCAFE

Local Sales Tax
Filing Amounts

Confirmation

Thank you. Your information has been successfully submitted.

Pay this bill

HHHHHHHHHHHHHHHHHHHHHHAHHHHHHHAHHHHHHHAHHHHHHHHHHHRHHHHHHHHHHHHHHHHHHHHHHHHHERHHHHHHAH

Tl Adked page b Coliectom

57 Web capture

Attach one or more documents to your new Filing

- Use the Choose File button to select a docui
- As each document is selected,

tent to attach.
. an addition lection button will appear, allowing you to select multiple documents.

button to upload the selected attachment(s).

Attachments: | Choase File | No file chosen
[{VIGETV I Cancel

Print

Tatak 7 shects of paper 5 tyler
Local Sales Tax
. Filing Amounts
Printar

Contemation

HP Officejel 4500 G510n-2 Tk you o st has bee szt iy bried

Cophes

Layout

[} Potrait

Linatscape

Color

Black and white

Print on both sides

Print on o
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RKFDCAFE

Local Sales Tax
Customer Self Service Filing Amounts -

Local Sales Tax Confirmation

Thank you. Your information has been successfully submitted.

Accounts

Account Details @
HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHAH

You can now...

Attach one or more documents to your new Filing

- Use the Choose File button to select a document to attach.
- As each document is selected, an additiona
- Click the Upload button to upload the selec

le selection button will appear, allowing you to select multiple documents,

ted attachment(s).

Sales Tax Return 2.2.21.pdf  Remove
Attachments: | Choose File | No file chosen
Upload el

@it another rene\D « 9

s Pay Bill

,B-79 *C T/ 7 9 <« 4-'55
L] & L]

@B o

g Munis Self Service E 6

Resources RKFDCAFE

5 tyler

"

Pay Bills

Customer Self Service

Select Payment Method

Local Sales Tax

The City of Rockford accepts credit and debit card payments for American Express, Discover, Master Card and
S Visa with no additional fee charged. The City of Rockford also accepts payment via eCheck. There will be a §1
______ convenience fee for processing the payment.

@edit Card | Pay by eCheck [DCancel
Owner Information

Filing

Payment History
License Details

Contact Us
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ABOUT SSL CERTIFICATES

7 7?7,

BILLING INFORMATION

Time left: 7 minutes; and 55 seconds

{Must match the billing address for your credit card)

Name: Marie Ann Frizzle
Address 123 S State St
Address
City: Rockford
State | Zip: Hinois ~ |/ s1101
Phone: 7791234567
Email: drink@rockford.com
Total Amt: A2
Description:
PAYMENT INFORMATION
Payment Method: Visa ~
Card Number: 4123412341234123
Exp. Date: 0 | /|22 ~
Security Code: e What is this?

\/ I'm not a robot

(% MAKE PAYMENT & CLEAR FORM '-g CANCEL |

Powered by Bridgepay Network Solutions.

"Q BridgePay

lb NETWORK SOLUTIONS

City Hall

for your records.

Your payment was successfully processed. Please print this receipt

Payment Details

Total Amount:
Description:
Invoice No.:
Auth code:

Clico return to City Hall

.14

107003
093015

)

<

+
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Rockford Self Services

Home

Welcome to the City of Rockford Self Service Site...
Serving the City's Most Important Asset... You...

Customer Self Service

Employment
Opportunities

Vendor Self Service

A/ + =7/ ? 2, , 97 / 7/ 6 /
, 986 [/ C97

*%% Munis Self Service -

. RKFDCAFE

Local Sales Tax
Customer Self Service Linked Accounts

Select an account to work with.
Local Sales Tax

Accounts Link to Account

Contact Us Account ID DBA Location Status

12345 ROCKFORD CAFE & BREWS 123 S STATE STREET ACTIVE Bills | Enter Filing
9 ,6 * 9 9 /

. tyler

Customer Self Service

Local Sales Tax

Accounts

Account Details

Owner Information

Filing



OCKI'ORD

77

Customer Self Service
Local Sales Tax
Accounts
Account Details
Crwner Information
Filing
All Bills

Contact Us

Customer Self Service

Local Sales Tax

B cor

Local Sales Tax
All Bills

Munis Self Service

#ES%6 "

($!

<, +
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RKFDCAFE

Account ID 12345
DBA
Location
4 Found bill years 2020 to 2023 on
Location Owner Account ID Cycle/Month/Year Category Type
12345 MTAX, 12021 PL Details | Pay Bill
2345 MTAX, 2 2021 PL Details
12345 MTAX, 1202 FE Details | Pay Bill
12345 FB

Welcome to Customer Self Service

Announcements

Welcome to the City of Rockford Customer Self S
ay online! For instructions on navigating the
elect "CSS Instructions”,

Profile Information

Profile information not found.

Local Sales Tax Accounts

ROCKFORD CAFE & BREWS (12345)

ce Portal. We are e
tal, please click the

to offer a conv
urces menu” opt

nient way for self-r
n on the top right col

|

Resources

RKFDCAFE
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Munis Self Service

Resources RKFDCAFE

Welcome to Customer Self Service

Customer Self Service
Announcements

Local Sales Tax
Welcome to the City of Rockford Customer Self Service Portal. We are excited to offer a convenient way for self-reported taxpayers

to pay online! For instructions on navigating the portal, please click the "Resources menu” option on the top right corner of the page
and select "CSS Instructions”.

Profile Information

Profile information not found.

Local Sales Tax Accounts

E ROCKFORD CAFE & BREWS (12345)

Enter Filing
Cycle/Month/Year Category Type
MTAX, 1 2021 FB View Bill | Pay Bill
MTAX, 2 2021 FB View Bill
MTAX, 12021 PL View Bill | Pay Bill
MTAX, 2 2021 PL View Bill
y , B C 9 9 / 7/ 9 2 . <: , 9
B6 / C97 T/ 9, $ <

Local Sales Tax
Customer Self Service Linked Accounts

Select an account to work with.
Local Sales Tax

Accounts Link to Account

Contact Us Account ID DBA Location Status

12345 ROCKFORD CAFE & BREWS 123 5 STATE STREET ACTIVE Bills | Enter Filing
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